Installing Citrix Receiver

1. Click the “INSTALL” to go to Citrix Website to install the receiver.
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Click Install to access your virtual
desktop.
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Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

2. At the Citrix website, click on the dropdown and select Citrix Receiver as shown below.

@& http://www.citrix.com/downloads.html enDesktop - Install {2 Downloads - Citrix

File Edit View Favorites Tools Help

725 B Suggested Sites v & GLPI - Tickets '] Desktop Director &g Lansweeper £70365 £ Kronos £» ProClick ) RevRunner £ HIPAA List £ Portal &7 ADTMSGS £ SRVIE3a £ SRVIE3b

L]
CITRIX Products Downloads Buy Support Partners
o

Select a product...
AppDNA

Citrix Content Delivery Analytics
Citrix Receiver

Citrix Workspace Suite \
CloudBridge

CloudPlatform
CloudPortal
Command Center
DesktopPlayer
EdgeSight
GoToAssist
GoToMeeting
GoToMyPC
Licensing




In the next screen select “Download Receiver 4.3 for Windows”.
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Home / Downloads / Receiver

Find Downloads Citrix Receiver

N subscribe to RSS notifications of new downloads

Citrix Receiver ]

or XenApp installations.
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Download Receiver 4.3 for Windows \

Have questions? Browse Receiver FAQ.
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“Run” the installation file.
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Thank you for downloading
Citrix Receiver

About Installing Citrix Receiver

Where can | download Citrix Receiver on other platforms and devices?
How do | install Receiver?

How do | get help installing or using Receiver?

Citrix Receiver is the easy-to-install client software that provides access to your XenDesktop and

Will Recei\| o you want to run or save CitrixReceiver.exe (44.5 MB) from downloadplugins.citrbc.com? \

@ This type of file could harm your computer. Run Save |~

Cancel




5. Once downloaded Start the Citrix receiver installation.
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Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that yvour organization provides, including
software that allows access to the applications that use
your browser.

- Allow applications to access to your webcam and
microphone.

- Allow applications to use your location.

- Allowr access to local applications authorized by your
Ccompany.

- Save your credentials to log you on automatically.

Click Start to set up and install Receiver on your

computer
[ Start Cancel
6. Accept the License Agreement.
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License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this Citrix Receiver software is subject to the Citrix license
covering the specific edition of the Citrix product with which you
will be using this software, Your use of Citrix Receiver is limited to
use on the devices for which it was created for connection to the
Citrix product(s). If your device is connected to the Internet, Citrix
Receiver may, without additional notice, check for Citrix Receiver
updates that are available for download and installation to your
device and let vou know of their availabilitv, Onlv non-nersonally

v 1accept the license agreement

Next ] ] Cancel




7. DO NOT check the enable “Enable single sign-on” option. Please click “Next”.
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Enable Single Sign-on

When enabled, single sign-on remembers your credentials for

this device, so that you can connect to other Citrix applications
without having to log on each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

:] Enable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.
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8. Select “No, Thanks” at the next prompt. Then click “Install”
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Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

+ I agree to send anonymous data and usage statistics to Citrix for
~ the purposes of product analysis and improvement.

@ No, Thanks.

Learn More
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9. Once installation is finished, please click “Finish” then refer to the top of procedure for login
instructions.
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Installation complete

If you received instructions to set up Receiver with your email or
a server address, click Add Account.
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